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FOREVER SAFE™
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BGAS is now offering our FOREVER SAFE™ Limited Warranty. With FOREVER SAFE™, if any BGAS
ballistic glass or forced entry glass is ever damaged in a shooting crime or forced entry crime, we
will replace it free - for life*. That's right — FOR FREE, FOR LIFE! If this is of interest to you, please
be sure to ask about FOREVER SAFE™ the next time you call BGAS.

LIMITATIONS AND PROVISIONS

e TFOREVER SAFE™ is only available to our direct customer — aka the person or entity who
paid BGAS for the product.

e TOREVER SAFE™ applies exclusively to glass damaged in a shooting crime or forced entry
crime. It does not apply to any other crimes or causes of glass damage including but not
limited to arson, vehicle collisions, bomb blasts, acts of terrorism, war or military actions,
graffiti, scratches, gouges, abrasion, acts of God (tornados, hurricanes, earthquakes....),
or any other cosmetic or aesthetic damage that does not affect the design performance
of the product.

e To Redeem the offer of free replacement glass under FOREVER SAFE™ (PLEASE NOTE:
Failure to meet any of the following conditions voids coverage)

o A Police report must be filed that clearly ties the damaged product to a shooting
crime or a forced-entry crime and a copy provided to BGAS.

o BGAS must be given the opportunity to interview building owner or occupants
regarding the performance of the glass.

o BGAS must be given the opportunity to inspect the damaged glass, as well as take
photos and videos — all prior to removal from the frame.

o BGAS must have the option to have damaged glass returned (at our expense) to
BGAS for postmortem analysis and future product improvements
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e TOREVER SAFE™ covers glass only — all other costs are excluded, including but not limited
fo:

Crating and freight
Materials and labor to remove and replace glass
Incidental or consequential costs associated with damage and replacement
o Replacement of frames or other building components damaged in the crime
e TOREVER SAFE™ provides for one free replacement of each individual unit purchased.
Any successive events of damage to the replacement are not covered.
e The standard BGAS warranty applies to all BGAS glass and is independent of this offering.
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